
Search ‘NHS App’ to find out more 

Found in 

pockets across 
south west London 

Scan to learn more 
about requesting 
appointments and 
prescriptions. 

944 thousand 



How can I find out more? 
Visit nhs.uk/helpmeapp or 
use this QR code. 

Do more with the 
NHS App 
The NHS App allows you to request appointments, contact your 
surgery online, order repeat prescriptions, view your health records, 
manage referrals and more - all in one place. Just download the app 
for 24/7 access to a growing range of services. 

Use the app to to view, cancel and 
book some appointments or submit 
a query online. Manage hospital 
appointments too - choose your 
treatment provider from a list and 
get information about waiting times, 
distance and contact details. 

Which health records can I see? 

What if I need help from 
friends or family? 

The NHS App is secure. It 
does not store patient data. It 
lets you view information held 
by your GP and other 
healthcare professionals. 

Use the app to request repeat 
prescriptions without contacting 
your GP. Just nominate your 
preferred pharmacy. 

How do I request appointments? 

How do I order prescriptions? What else can I do? 

Is the NHS App secure? 

Activate notifications for the 
app and your GP can send 
you messages about 
important updates. 

Get proxy access to link your profile 
to that of someone else so they can 
request appointments and 
prescriptions for you. 

View your medical history, letters, 
test results and information about 
allergies and medicines - and 
recap your latest appointment. 


